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GUIDE TO PURCHASE YOUR 
SWITCH BEYOND PASS
For attendees who are registering for the 

SWITCH Beyond pass
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 1 : VISIT THE EVENT WEBSITE

1. Visit the official SWITCH 2025 website at 

www.gevme.com/site/switch2025-home

2. Click on “Register Now” to proceed 

to the registration page
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 2 : SELECT YOUR TICKET TYPE

3. Select the quantity of tickets you are 

registering

4. Click on “Register” to proceed to the 

registration form

Reminder : Enter promotional code (if any) here 

before proceeding to register
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 3 : COMPLETE THE REGISTRATION FORM

5. Proceed to fill in the registration form. 

Please ensure all personal details provided 

is accurate.

Note : All questions with asterisk * sign are 

required questions
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 4 : SELECT YOUR SWITCH BEYOND SESSION

Price summary of your selected session will be displayed on the side

Note : If you do not wish to purchase the 

SWITCH Beyond Pass, please skip this section

6. Select the session you are 

interested in attending. Do note 

that you are able to select only up 

to 2 individual sessions

If you would like to attend more 

than 2 session, please select the 

SWITCH Beyond (All Tracks)

There will be no refund once payment is completed*
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 5 : PAYMENT SUMMARY

Blank Box

Please ensure all personal details filled 

within the form is accurate. Review the 

session selected here before proceeding to 

submit the form

Note : Only credit card payment is accepted

7. Located at the bottom of the registration form, click on “Submit” 

and you’ll be redirected to the payment gateway to complete payment

There will be no refund once payment is completed*
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 6 : MAKE PAYMENT

8. Please enter your email and your credit 

card information to proceed for payment

Note : Only credit card payment accepted

Reminder : Please ensure you are making 

payment for the correct event before 

proceeding further

9. Click on “Pay” only after verifying all 

details entered are accurate

There will be no refund once payment is completed*
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 7 : RECEIVE CONFIRMATION EMAIL

Reminder : During event days, present your event ticket or 

the QR code located within your confirmation email to print 

your badge at the registration counter

10. Upon successful payment, you’ll receive a 

confirmation email with your event ticket attached

Tip : Check your spam or junk mail if you did not 

receive the confirmation email in your inbox

Sample of event ticket
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GUIDE TO “SUPERCHARGE” 
YOUR PASS
For attendees who have already registered for a 

complimentary SWITCH Attendee pass
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GUIDE TO “SUPERCHARGE” YOUR PASS

STEP 1 : LOCATE YOUR COMPLIMENTARY TRADE PASS

1. Pull up your confirmation email and 

scroll to the bottom of the email for the 

“Registration Update” button

2. Click on the “Registration Update” button and 

you’ll be redirected to your Gevme wallet which 

allow you to supercharge your complimentary 

trade pass to a SWITCH Beyond Pass
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GUIDE TO “SUPERCHARGE” YOUR PASS

STEP 2 : “SUPERCHARGE” YOUR COMPLIMENTARY TRADE PASS

3. You’ll be redirected to your personal 

Gevme wallet, please ensure the 

account name is the same name as the 

ticket holder who would like to 

supercharge their pass

Reminder : Click on the “Save” button 

above after selecting your preferred Beyond 

session before proceeding with payment

You are able to purchase only up to 2 

Beyond sessions only

If you would like to attend more than 2 

session, please opt for the Beyond All-

Access pass

Note : Through your Gevme wallet, you will only be able to make 

purchase for the Beyond sessions and not make any edits to your 

personal details

There will be no refund once payment is completed*
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GUIDE TO “SUPERCHARGE” YOUR PASS

STEP 3 : SELECT YOUR SWITCH BEYOND SESSION

6. Click on the “Save” button to update your profile before proceeding for payment

5. Review your updated purchase order 

here then proceed to save your updated 

profile

4. Select the session you are interested in attending. Do note that 

you are able to select only up to 2 individual Beyond sessions

If you would like to attend more than 2 sessions, please 

select the SWITCH Beyond (All Tracks)

Reminder : Enter promotional code (if any) 

here before proceeding for payment There will be no refund once payment is completed*
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GUIDE TO “SUPERCHARGE” YOUR PASS

STEP 4 : PAYMENT SUMMARY

8. At the bottom of your Gevme wallet, select 

the credit card payment method then click on 

the “Submit” button and you’ll be redirected 

to the payment gateway

Note : Only credit card payment is accepted

7. After saving your updated purchase order, a pop-up 

window will appear for your final verification of your 

selected session before proceeding with payment.

Then click on “Proceed” and you’ll be redirected to the 

bottom of your Gevme wallet webpage to procced with 

payment

There will be no refund once payment is completed*
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GUIDE TO PURCHASE YOUR SWITCH BEYOND PASS

STEP 5 : MAKE PAYMENT

9. Please enter your email and your credit 

card information to proceed for payment

Note : Only credit card payment accepted

Reminder : Please ensure you are making 

payment for the correct event before 

proceeding further

10. Click on “Pay” only after verifying all 

details entered are accurate

There will be no refund once payment is completed*

Page 14



GUIDE TO “SUPERCHARGE” YOUR PASS

STEP 6 : RECEIVE UPDATED CONFIRMATION EMAIL

11. After saving your updated purchase order, 

you’ll receive an email informing you of the 

successful update and the updated entitlements 

tagged to the ticket under your name

Sample of event ticket

12. Any pending payment is required to be 

completed withing two (2) days to avoid 

automatic cancellation of your registration.

If your payment is still pending, please click 

on the link provided in the email to 

complete payment.

Reminder : During event days, present your event ticket 

located within your confirmation email to print your badge 

at the registration counter
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FREQUENTLY ASKED 
QUESTIONS
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FREQUENTLY ASKED QUESTIONS

FREQUENTLY ASKED QUESTIONS

1. What is SWITCH Beyond Pass and how is it different from a regular SWITCH Attendee Pass?

• Registering as a SWITCH Attendee is complimentary and you will have access to the trade and exhibition floor located at level 1. Whereas a SWITCH Beyond 

pass is a paid conference ticket that grants you access to the Beyond stage that is hosting conference sessions and masterclass.

2. Where can I purchase tickets for SWITCH Beyond?

• Please visit our official event website at www.gevme.com/site/switch2025-home to register.

3. Can I cancel the SWITCH Beyond Pass after payment is made?

• All registrations are strictly non-cancellable and non-refundable. However, delegate replacements are permitted, subjected to approval from the organiser.

4. Is there a deadline to purchase SWITCH Beyond Pass?

• Ticket sales are available until either sold out or up to the last day of our event.

5. What are the payment methods accepted?

• Credit card payment is the accepted payment method.

6. How long do I have to complete the payment?

• All pending payment is to be completed within two (2) days to avoid automatic cancellation of your registration.

7. What happens if I miss the two (2) day payment window after registering?

• All pending payment after the two (2) day payment window will result in an automatic cancellation of your registration.

For further assistance or clarifications please contact us at SWITCH2025@pico.com
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FREQUENTLY ASKED QUESTIONS

FREQUENTLY ASKED QUESTIONS

8. I purchase a ticket through the website but didn’t receive a confirmation email.

• Please email our event secretariat at switch2025@pico.com to request for a resend of your confirmation email.

9. Can I reverse or downgrade a “supercharged” ticket?

• No, no refunds will be provided. However, you may change your selected session in your Gevme wallet.

10. Can I change my sessions after purchasing?

• Yes, please click on the “Registration Update” button located in your confirmation email to make edits to your selected sessions in your Gevme 

wallet

For further assistance or clarifications please contact us at SWITCH2025@pico.com
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